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On behalf of the men and women of the Greendale Police 

Department, I thank you for taking the time to read our 2021 

Annual Report. 

This report provides information on our department 

organization, operations, programs and statistics which should 

provide insight into the daily activities of our personnel and the 

positive impacts which members make within our community. 

Our Police Department, comprised of 30 sworn officers and 15 

civilian members, provide 24 hour a day service to residents 

and visitors. We also provide dispatching services to our 

neighbors in Hales Corners.  

In 2021 we continued to make training a priority with the focus moving toward more relevant 

issues such as conflict resolution and quality of life rather than on technical aspects of policing, 

especially since research has shown we spend less time on criminal related matters and more 

on service-related calls. Officers received training on diversity and implicit bias, with citizens in 

crisis training being our focus. Five officers also completed Crisis Intervention Training, (20 of 

our 30 officers now have this critical training), which the department hosted twice for other law 

enforcement agencies to attend, and which is provided by the National Alliance on Mental Illness. 

Training was affected as we dealt with the effects of Covid protocols and limited outside training. 

Looking toward 2022, we will continue to make training a priority and focus on officer wellness 

as well as the basic skills and tactics that officers need to maintain peak proficiency in the wide 

gamut of call types to which they respond. 

Greendale continues to be a safe community for residents, workers and visitors. 2021 saw a 

dramatic spike in violent crime across the nation and although Greendale was not immune to 

criminal activity, our crime rate has remained relatively consistent. The credit for this success 

goes to: 

• Our Officers and Detectives who take a pro-active approach to crime prevention by 

deterring, responding to and investigating crimes in our Village, 

• Our Dispatchers who obtain critical information from callers and relay this and other 

pertinent information to responding units,  

• Our Citizens who keep watch over their neighborhoods and alert us to suspicious 

activities, and 

• Our Village employees who work together to keep Greendale a safe place to live, work, 

shop and play. 

I have witnessed firsthand the talented, hardworking and compassionate men and women of this 

Department who continue to build partnerships with our residents, businesses and stakeholders 

so we may provide the best possible police service to the Village of Greendale. 

~Chief Ryan Rosenow  

A MESSAGE FROM CHIEF ROSENOW 
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Vision Statement 

The Members of the Greendale Police Department are committed to  

ensuring and enhancing the quality of life in the Village of Greendale.   

We will settle for nothing less than Continuous Improvement! 

 

Mission Statement 

The Greendale Police Department is committed to working with the community to solve problems and 
achieve positive outcomes. 

We recognize that a pro-active approach to crime prevention and crime reduction is the highest priority.  

To achieve this, the Greendale Police Department will partner with the community to preserve peace, 

reduce fear, and make Greendale a safe place to live, work, shop and play.  

We will provide the best law enforcement services and community-policing services to our residents, 

public, and the business community. 

 

Our Values 

Service –  

 Service to others is our highest calling. Therefore, we are 

unwavering in our commitment to deliver superior Police service, 

recognizing the importance of strong professional standards and a 

responsiveness to the community’s concerns. 

Honor –  

 We endeavor to properly represent ourselves, our community and our profession by serving 

with integrity, respect and dignity. We are equally bound to conduct ourselves in a trustworthy and 

courageous manner as we carry out our mission. 

Excellence –  

 We believe that excellence is not an end goal, rather a continuous pursuit requiring deliberate 

attention. Accordingly, we dedicate ourselves to the “Continuous Improvement” of Police service 

through training, dedication to duty and exemplary conduct. 

 

 

STATEMENTS 
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Officer Matt Amore joined us on 

January 25, previously with the Milwaukee 

County Sheriff’s Department. 

NEW EMPLOYEES 

Dispatcher Gabriella Winter joined our team on January 31st. 

Dispatcher Cassie Kollenbroich joined our team on August 2nd. 

Dispatcher Belen Quezada joined our team on August 8th . 

Officer Connor Fleming 

joined our team on June 

14, with prior Police 

experience at the Freeport, 

Illinois Police Department. 

We hired THREE Officers and THREE Dispatchers in 2021. 

Officer Nathan Gutke 

joined our team on July 

26, previously serving at 

Walworth and Kenosha. 
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The Greendale Police Department and the Greendale community bid good luck and farewell to 

two employees who retired in 2021. Detective Matthew Borkowski and Officer Ronald Ostrowski 

were both tremendous assets to the Department, and while others will step up to fill the voids 

created by their departure, their skills and contributions to our Department’s success will be 

sorely missed. 

Detective Matt Borkowski retired in June 2021. He was 

hired by the Greendale Police Department in February 

1993, having previously worked for the Washington 

County Sheriff’s Office. He was promoted to Detective in 

October 1999 and excelled in this position for the 

remainder of his career. His investigative expertise was 

tested in almost any imaginable type of case, from fraud to 

narcotics to homicides, and his competence and tenacious 

work ethic led to countless arrests and clearances. In 

addition to his regular duties, Detective Borkowski served 

as a member of the Greendale Police Tactical Unit for over 

20 years. Detective Borkowski was always willing to help 

others or give advice, and his contribution to both the 

development of his peers and to the mission of the 

Greendale Police Department was immeasurable. 

Officer Ronald Ostrowski retired in December 2021. He 

was hired by the Greendale Police Department in February 

1992, having previously worked for the Milwaukee Police 

Department. In addition to his regular duties 

in the Patrol Division, he served as a member 

of the Greendale Tactical Unit for eight years, 

a bailiff in the Greendale Municipal Court, and 

as a Department liaison at the Milwaukee 

County DA’s Office. Officer Ostrowski was 

known for his thorough knowledge of the job, 

his organizational abilities, and his 

dependability. His friendly and outgoing 

personality was quick to put a smile on the 

faces of both his coworkers as well as the 

public he served.  

Congratulations Matt and Ron 

on your well-deserved retirements! 

 

 

 

END OF AN ERA 
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The Greendale Police Department brings a diverse array of policing experience to serve the 

citizens and visitors of Greendale.  Our employees represent a wide range of education, 

experience and tenure. We recruit and hire Officers and Dispatchers for character – a virtue that 

makes great public servants. 

 

 

 

 

 

 

 

 

 

Six employees met milestones in their 

service with the Village: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15 years –  

Detective  

Jameson Durkin 

15 years –  

Officer  

Eric Voit 

20 years –  

Dispatcher Jenny Conte 

20 years –  

Officer Tony Fitzgerald 

20 years – Officer Jeremy Vlaj   

15 years  – Officer Thomas Duhn 

DEMOGRAPHICS 

Total Years of  

Sworn experience  

= 328 

 

 

Average Years of  

Sworn experience  

= 12 

Total Years of  

Dispatch experience  

= 42 

 

 

Average Years of  

Dispatch experience  

= 4 

29 SWORN 11 DISPATCHERS 

10 full-time 

1 part-time 
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Awards were presented to: 

• Daniel Noster and Jameson Durkin (Gallantry Star Award) for the extensive 2018 

investigation of the kidnapping and assault of a resident who was taken to Illinois 

resulting in a 15-year prison sentence. 

 

• Tom Duhn (Life Saving Award) for conducting CPR at a traffic accident resulting in 

saving the person’s life. 

 

• Kevin Lutomski (Life Saving Award) for administering Narcan to a subject suffering 

from a drug overdose.  

 

 

 

 

 

 

 

 

 

 

 

Awards were also presented to two citizens for their reporting of and assistance with 

investigations: 

• A brewpub employee for his assistance in the arrest of a subject conducting frequent 

fraudulent credit card purchases. 

 

• A postal employee for recognizing a scam involving an elderly customer purchasing 

multiple money orders. 
 

 

  

AWARDS 

Jameson Durkin, Thomas Duhn, Kevin Lutomski, Daniel Noster 
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The Patrol Bureau is the largest and most visible part of the Greendale Police Department. 

Working three shifts around the clock, 365 days a year, the Patrol Bureau’s main responsibilities 

include initial response to the majority of calls for service; general and targeted patrols of 

neighborhoods, businesses, schools, parks and government facilities; traffic enforcement and 

accident investigation; and enforcement of state laws and local ordinances. The Patrol Bureau 

is comprised of 17 Officers, 4 Sergeants and 2 Lieutenants.  

15,113 calls for service of all types were handled by the Greendale Police 

Department in 2021, with the majority being either initially or entirely handled 

by the Patrol Bureau.  

2021 saw the Patrol Bureau still managing the Covid-19 pandemic. However, 

we used our tools and skills developed in 2020 toward 

moving forward in 2021. We saw the return of the vast 

majority of Village events with the most significant being 

the 4th of July celebration and Village Days. Officers were once again able to 

get back to doing what we love the most, interacting with the public. It was a 

breath of fresh air to get back to meeting and greeting our residents and 

visitors in a public setting. 

Officers also continued to work on our training and skills through continued and expanded 

training in the area of de-escalation. Every Officer received additional training in this area to 

assist us in helping citizens who 

may be suffering from a mental 

health episode, a personal crisis, 

or in need of specialized services. 

By providing this valuable and 

necessary training, the Patrol 

Bureau is better equipped to 

provide our residents and visitors 

with the highest quality of police 

services. 

Greendale was not immune to 

common crime trends seen throughout the metro Milwaukee 

area, such as theft of motor vehicles (16), entry into 

locked/unlocked automobiles (11), and theft of catalytic 

converters (7). As a result, the 

Patrol Bureau ramped up their 

enforcement and detection 

efforts in the neighborhoods. 

We will remain vigilant in making sure all residents and their 

property are safe and secure. We hope our residents find 

comfort in knowing that we are always watching over them no matter the time of day or night. 

PATROL BUREAU 

15,113 
Calls for 

Service 

924 more 

than 2020 

9,464 
Officer 

Initiated 

Calls 

Officers conducted extra 
patrols on the streets for a 

total of 3,076 hours 

Officers conducted extra 
watches on residences 

and businesses in  
the Village on  

3,659 occasions 
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The Patrol Bureau works hard to make Greendale a safe place to live, work, shop and play. It 

cannot do this alone; however, and it is 

recognized that partnering with the community 

is the most important part of ensuring that the 

Greendale Police Department achieves the 

goals of its mission and vision statements. As 

such, community policing is a main focus in 

the day-to-day activities of the Patrol Bureau. 

The 

Greendale 

Police 

Department 

encourages the public to interact with or request the 

assistance of the Patrol Bureau at any time, and it is our 

mission to provide the most efficient and professional Police 

services to our residents, the 

public and the business 

community. 

 

 

 

 

 

Officer Alex Jorgenson was hired by us on 03/13/2017 and left on 09/24/2021 for a law 

enforcement opportunity at an agency up north near his hometown. 

Officer Melanie Schneider was hired by us on 03/16/2020 and left on 01/21/2021. 

Dispatcher Candace Reiniger, hired on 05/01/2019, left on 07/07/2021 to take a job with a 

neighboring law enforcement agency.  

Dispatcher Belen Quezada, hired on 08/09/2021, left on 12/30/2021 to take a job outside of 

law enforcement.  

Dispatcher David Campbell, hired on 05/10/2021, left on 07/12/2021 to take a job with a 

neighboring law enforcement agency. 

 

  

Officers conducted 

141 hours of 

extra patrol at the 
Mall during the 
holiday season 

Officers conducted 
extra patrols at the 

Mall on 460 

occasions in 2021 16 Squads  
(this includes one utility 
vehicle & motorcycle)  

Gas used: 16,463 
Miles driven: 216,246 

RESIGNATIONS 
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The Detective Bureau functions to support the community through in-depth investigations 

utilizing their specialized training. They support the patrol staff by working directly with them, 

taking the case outside what can be initially completed by a Patrol Officer.  Detectives in 2021 

filed 282 police incident reports. 

The Detective Bureau is involved in investigating all types of crimes, such as:  

• Violent crimes (homicide, robbery, battery and sexual assaults),  

• Property crimes (burglary, theft, and criminal damage to property),  

• Child abuse and neglect,  

• Weapons violations,  

• Drug offenses,  

• Financial crimes (embezzlement, credit card fraud, and identity theft).  
 

Often these investigations extend outside the jurisdictional limits of the Village of Greendale.  
Detectives regularly collaborate with other law enforcement agencies to share information on 
active cases and pursue leads to resolve cases in a timely manner. All Detectives are members 
of investigator email groups and task forces, which increase networking and information sharing. 
   
The Greendale Police Department is part of the Milwaukee Area Investigative Team (M.A.I.T). 

This is a team comprised of Milwaukee and Waukesha County law enforcement agencies whose 

primary purpose is investigating Officer-involved critical incidents that result in death.  This team 

was created after a state law was passed stating that law enforcement agencies can no longer 

investigate their own officer-involved critical incidents. In 2021, Detectives responded to 3 

different MAIT calls. 

In April, Detectives investigated a shooting in the parking lot of St. Alphonsus that resulted in 

two arrests. In November, Detectives investigated a shooting in the parking lot of Walmart and 

in December, Detectives investigated two armed robberies involving stolen vehicles and one 

attempted armed robbery. Arrests were made in 

two cases, and all remain active. 

Detective Borkowski, hired in 1993 and promoted 

to Detective in 1999, retired in June. His expertise 

and his willingness to mentor both Officers and 

Detectives will be impossible to replace.  

The Greendale Police Department Detective 
Bureau includes three Detectives directly 
supervised by a Sergeant assigned to the 
Detective Bureau. 
 

  

DETECTIVE BUREAU 

Detectives Durkin, Borkowski, Barth 
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The Greendale Police Department has a School Resource Officer 
(SRO) program with Greendale Police Officers assigned to 
Greendale public and private schools.    
 

The SRO program is a Community Oriented Policing initiative that 
provides a variety of services. The SROs enhance the learning 
environment by building trust and creating a positive relationship with 
students within the schools.  
 
The program offers classroom presentations, participation in safe 
school planning and security consultations.  SROs provide 
personalized and dedicated investigations for school related criminal 
acts and municipal ordinance violations.  
 
The SROs work directly with the Detective Bureau and are 
supervised by the Sergeant assigned to the Detective Bureau. 
 
Officer Hudson assisted in 2021 with 
school resource officer duties.  
  

SCHOOL RESOURCE OFFICER 

O
ffic
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Officer  

Jeremy  

Vlaj 
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The Communications Bureau is responsible for dispatching emergency services for the Villages 

of Greendale and Hales Corners (since 2017) and is staffed by nine full-time and one part-time 

Emergency Services Dispatchers.   

 

Our Dispatchers answer both 9-1-1 and non-emergency 

phone calls, and dispatch Police, Fire, and EMS units for both 

villages, send the appropriate units to respond to the calls, 

run criminal history and DOT queries, enter stolen property 

and warrants, transcribe reports as well as a multitude of the 

clerical duties involved in running a Police Department. 

 

The Communications Bureau is often the initial contact that 

citizens have with the Police and Fire Departments.  They are 

the professional voices on the other end of the radio, keeping watch over our 

first responders. They are the friendly faces at the station who answer 

questions and help resolve problems the public brings to them. They are the faceless voices on 

the other end of the phone that calmly and empathetically help citizens with the full spectrum of 

concerns they are facing, whether from basic, everyday issues like a parking 

permit to a citizen’s worst day which may involve the loss of a loved one. 

 

In 2021, outside of the quarterly in-

house training that all receive, 

Dispatchers received almost 287 

hours of additional training on a 

wide range of topics geared to improve 

their proficiency as professionals. 

 

In 2021, we saw a 

significant change in the 

way fire calls for service 

are dispatched. Greendale joined a county-

wide initiative called Shared Services, where 

all the communities in Milwaukee County 

joined together in an attempt to best serve 

the public by always sending the closest and 

most appropriate fire and rescue units. There 

will be further changes and adjustments 

made along these fronts in the coming weeks 

and months, and we continue to strive to 

bring our residents the best possible service they deserve. 

  
 

COMMUNICATIONS BUREAU 

4,038 
9-1-1 calls 

71,573  
Phone calls 

9-1-1 
misdials 

up 
 13%  

Dispatchers Winter,  Conte & Jankowski 

Dispatcher  

Myers 

Dispatchers Jankowski, Stelloh & Handrahan 

Dispatcher  

Shaver 
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The Support Service Officers are responsible for the Property Bureau and with 

court liaison. They are non-sworn officers who perform essential tasks that 

permit sworn Police Officers to remain in service to perform their critical 

functions. 

 

The Property Bureau is staffed by two retired Greendale Officers, Jeff Zainer 

and Bob Utech.  

The Property Bureau’s prime function is securing evidence and maintaining chain of custody.  

By statute, evidence must be maintained until the case is adjudicated or the statute of limitations 

expires. Incoming property is logged into the property room to be secured until 

needed. Other duties include fleet maintenance, building maintenance, 

medication disposal, liaison with vendors and outside trades. 

 

The Court Liaison, Nicolette Zainer, processes all relevant paperwork for 

misdemeanor and felony case review at the Milwaukee County District 

Attorney’s Office or the Children’s Court Center for charging.  

In 2021, these cases continued to be presented to the DA’s Office via a secure 

portal, negating the need of an Officer or Court Liaison to 

appear in court, especially important during this pandemic. The Court 

Liaison follows up over the phone to ensure smooth processing of these 

cases.  

Both positional duties require being the conduit from our Department to 

other entities. While the Court Liaison works with the state criminal justice 

system at both the adult and juvenile courts, Sojourner Truth House and local municipal courts; 

the Support Service Officers work with vendors to support building and vehicle maintenance. 

This directly impacts keeping uniformed Officers patrolling on the streets.  

SUPPORT SERVICE OFFICERS 

916 

items 
processed 

by the 
Property 
Bureau 

841 
pounds 

of 
medication  
turned in  

157  
E-Referrals to 

the DA’s Office 



 

2021 Annual Report - Village of Greendale Police Department           Page 15 of 31 

2021 was a milestone in the Greendale Police K-9 

Unit in that its founding member, K-9 Nova, retired 

in November.  

Nova, a 10-year-old German Shepherd/Belgian 

Malinois mix, joined the Department in April 2013.  

In the eight years that Nova served the Village of 

Greendale with his handler Officer Tony Fitzgerald 

he became well loved by Officers and citizens alike, 

appearing in countless public demonstrations and 

special events. Both in Greendale and in 

surrounding communities, Nova was utilized in 

numerous suspect and missing person searches, 

narcotics and evidence locating efforts, and during a number of high-risk traffic stops and search 

warrants.  

Nova continued to serve well beyond most of the other K-9s 

who were in his initial training course, and even through 

injuries and simply getting older he never lost his drive and 

enthusiasm. If Nova could talk, we’re sure he would have 

said, “Retire? No way! You’ll have to force me out the door!” 

Officer Fitzgerald was selected for promotion to Detective 

after Nova’s retirement, and Officer Eric Voit was selected to 

become the next K-9 handler for the Greendale Police K-9 

Unit. Officer Fitzgerald’s dedication to the K-9 Unit and to 

Nova was second to none and set the foundation and 

example of what 

each handler who 

follows him will aspire to be. K-9 

Nova will be enjoying his well-

deserved retirement with Officer 

Fitzgerald at home, and he will be 

forever missed by both his 

coworkers and the Greendale 

community! 

 
 
 

 

  

K9 UNIT 

3,112  
Days working  

the streets 
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The Greendale / Franklin / Hales Corners SWAT 

Team is a jointly operated team consisting of 

Officers from all three Departments. The SWAT 

team consists of 20 members when fully staffed.  

SWAT operators participate in monthly training 

exercises and collaborate with the Sniper Team 

and Hostage Negotiations Team to prepare for 

high-risk incidents involving hostages, Officer or 

subject rescue missions, barricaded subjects or 

large-scale tactical incidents. 

Training topics include advanced rifle and pistol shooting, use of armored vehicles, hostage 

rescues, execution of search warrants, vehicle assaults, less lethal weapons training, crowd 

control and open ground movement. 

While the SWAT Team was not activated for additional missions in 2021, members of the Team 

continue to be assets to the Patrol Division by providing leadership during building searches and 

other high-risk calls where advanced training is paramount to safety. 

The joint Greendale / Franklin / Hales 

Corners Crisis Negotiator Team 

consists of 10 team members, 

comprised of Officers, Detectives and 

Sergeants.  

All three departments benefit from a 

joint Crisis Negotiator Team by having 

more members available to assist 

when the need for a crisis negotiation 

arises within either jurisdiction. Since 

our Departments already have the 

joint Greendale/Franklin/Hales Corners SWAT 

Team, more joint training and operations result 

in efficiency and functionality improvement. 

This all culminates in providing a higher level of 

service to both of our communities.  

The Team works in parallel with the Special Weapons and Tactics Team. The Crisis Negotiators 

Team has been trained in skills useful not just in dealing with barricaded and suicidal subjects 

and hostage takers, but also in all crisis situations where someone constitutes a violent threat to 

themselves or others.  

CRISIS NEGOTIATOR TEAM 

TACTICAL TEAM 

l to r: Officer Tom Duhn, Sergeant Justin Landry (HCPD), Sergeant Chris 

Karczewski, Sergeant Jason Fincel (FRPD), Officer David Burkey (FRPD), 

and Officer Amy Hempe (FRPD) in front 

Also on the Team: Lieutenant Danny Noster, Officer Heather Bohl, Officer 

Gary Wallace (FRPD) and Sergeant Jason Ireland (FRPD) 
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The Greendale Auxiliary Police Unit is comprised of unarmed non-sworn volunteers who 

generously donate their time to the citizens of Greendale by providing a variety of police 

related services. 

Auxiliary Officers perform intermittent duties working in these capacities: 

• Bailiffs in Municipal Court 

• Community festivals 

• Parades 

In addition, Auxiliary Police Officers assist the Department at 

training sessions by setting up equipment and acting as 

aggressors in scenarios.  

Auxiliary Officers receive orientation and training from the 

Department in the areas of rules and regulations, policies 

and procedures, CPR, booking procedures, Defensive 

and Arrest Tactics (DAAT), Professional Communication, 

Emergency Vehicle Operation Control (EVOC) and Scene 

Management. 

Auxiliary Officers ride with sworn Officers to learn how 

their training is applied in a practical application. 

Applications are available at our front lobby window if you 

or someone you know is interested in joining our team as 

an Auxiliary Police Officer. 

 

The Police Department employs 13 citizens who are tasked with 

ensuring our children’s safety as they cross streets on their way 

to/from school. The importance of their duty cannot be over 

emphasized.  

2021 was a tough year for them as well, as they were subject to the uncertainty 

of school schedules throughout the year, needing to be available at short notice.  

We sincerely appreciate the duty our crossing guards complete each and every school day. 

Contact the Greendale Police Department if you are interested in joining our crossing guard 

team. 

  

AUXILIARY POLICE CORPS 

Auxiliary Advisors 
 

Lieutenant Danny Noster 
Sergeant Mike Zins 

Officer Kevin Lutomski 
 

Auxiliary Police Officers 
 

Emilio Alaniz 
Tyler Betker 

Linda Kosterman 
Andrew Mitchell 

Tyler Steeno 
Luke Severino 

 

CROSSING GUARDS 
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2021 continued to affect delivery of service, including our community service activities. The 

Greendale Police Department works hard to build partnerships and relationships with the 

businesses and citizens of Greendale. Some community programs we were able to continue 

during 2021 were: 

Fingerprints 

We offer the ability to be fingerprinted at the police department for a variety of reasons (job applications, 

adoption, etc.) This service is offered for a fee of $10 for Village residents and $20 for non-residents.  We 

also offer identification fingerprints for parents who want to keep a record of their children’s photo and 

fingerprints at no charge. 

Social Media 

In 2021, we were able to increase our social media following on Facebook and Twitter. This gives us the 

ability to reach a larger audience and inform citizens of important events within the Village, snow 

emergencies, traffic incidents and road closures. It also gives citizens another avenue to communicate 

with their Police Department and assists with community outreach, educating the public and helps the 

public gain familiarity with their Officers. 

Operation Identification 

Citizens are advised of various methods to inventory 

and inscribe their property to deter criminals.  Engraving 

tools are made available to citizens at no cost.  We also 

advise that an inexpensive way of identifying property is 

photographing or videotaping items inside the home and 

storing the DVDs or photos somewhere safe from fire. 

Home Security Inspections 

A resident can download from the Village website a 

Home Security handbook and a survey. A trained officer will come to your residence to assess the survey 

and the level of security present. The officer will offer advice for how to further improve the security of 

your home. Officers are able to identify weaknesses in security that criminals may exploit. This service is 

free of charge. 

 

Vacant Premise / Vacation Home Checks 

Officers, upon request and time permitting, will make periodic checks on vacant or vacation homes.  The 

Vacation Home Check form can be found on the Village website and at the lobby window of the police 

department. 

 

Project Child Safe 

We will provide free firearm safety kits to local residents. This program is made possible through a 

partnership with Project Child Safe, the nationwide firearms safety education program.   

  

COMMUNITY SERVICE PROGRAMS 
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2021 Citizen’s Academy 

The Greendale Police Department hosted its first session of the Greendale Citizen’s Academy in 2021. 

This session originally started in March 2020, however only two weeks were completed before the 

COVID-19 pandemic started and eventually forced the session to be postponed. When the session was 

restarted in September 2021 all of the original participants were invited back, and all 12 of the original 

attendees were able to rejoin us! 

Over eight weeks participants met weekly and learned about a wide range of Department operations. 

Topics included use of force, professional communications and de-escalation, incident 

response,  firearms, traffic enforcement, specialty units, and investigations. Participants also had the 

opportunity to ride along with officers on shift. The feedback from the participants was overwhelmingly 

positive, and the enthusiasm demonstrated by each student during class made each week extremely 

educational and enjoyable.  We look forward to hosting the next session in 2022! 

Shop with a Cop 

We were excited to host Shop With a Cop this year and could not have brightened the life of these 10 

families without the generous support of: Wal-Mart (gift cards, wrap, bags, ribbon, drinks, desserts),  

Ricardo’s (pizza), the Greendale School District (bus to transport kids from Wal-Mart to the PD) and the 

Greendale Entertainment Association (cash donation). As well as shopping for their families (and 

themselves) with supplied gift cards, the kids enjoyed a pizza party, gifts wrapped by volunteers, and 

challenging the cops to a snowball fight (which they won). Looking forward to next year’s event! 
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ARRESTS: Adults  ARRESTS: Juveniles 

+ .24 % 

 

+ 8.57% 

411 410 +1 +.24%  76 70 +6 +8.57% 

2021 2020 #Diff %Diff  2021 2020 #Diff %Diff 

 

 
WEAPON Violations 

  
DRUG Offenses 

+ 46.15 % 

 

+ 36.62% 

19 13 +6 +46.15%  97 71 +26 +36.62% 

2021 2020 #Diff %Diff  2021 2020 #Diff %Diff 

 

 
ASSAULTS 

  
CRIMINAL DAMAGE 

+ 40 % 

 

+ 191.67% 

28 20 +8 +40%  35 12 +23 +191.67% 

2021 2020 #Diff %Diff  2021 2020 #Diff %Diff 

 

 
THEFT 

  
AUTO THEFT 

- 35.34 % 

 

+ 55.56% 

86 133 -47 -35.34%  14 9 +5 +55.56% 

2021 2020 #Diff %Diff  2021 2020 #Diff %Diff 

 

 

 

 

 

  

STATS AT A GLANCE:  2021 & 2020 
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TRAFFIC STOPS 

  
CITATIONS ISSUED 

- .18 % 

 

- 1.76% 

3913 3920 -7 - 18%  4686 4770 -84 -1.76% 
2021 2020 #Diff %Diff  2021 2020 #Diff %Diff 
   

 
TRAFFIC CITATIONS 

  
MUNICIPAL CITATIONS 

+ 1.58 % 

 

- 9.69% 

3409 3356 +53 +1.58%  1277 1414 -137 -9.69% 
2021 2020 #Diff %Diff  2021 2020 #Diff %Diff 
   

 
PARKING CITATIONS 

  
WARNINGS 

- 16.01% 

 

- 61.82% 

813 968 -155 -16.01%  113 296 -183 -61.82% 
2021 2020 #Diff %Diff  2021 2020 #Diff %Diff 
   

 
OWI ARRESTS 

  
TRAFFIC ACCIDENTS 

+ 7.81 % 

 

- 3.33% 

69 64 +5 +7.81%  87 90 -3 -3.33% 
2021 2020 #Diff %Diff  2021 2020 #Diff %Diff 
   
   

 
TRUCK VIOLATIONS 

  
SUSPICIOUS AUTOS 

+ 16.13 % 

 

+ 33.33% 

396 341 +55 +16.13%  216 162 +54 +33.33% 
2021 2020 #Diff %Diff  2021 2020 #Diff %Diff 

  
Police 

Operating 

Budget: 

$4,770,811 

(2.01% 

 Increase) 
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Grants are an opportunity for Law Enforcement to find funding other than through local 
taxation to target patrol efforts in areas to reduce crime, educate the public or law 
enforcement (training grants), and/or to obtain needed police equipment that coincides 
with given policing objectives. Grants are a way to ADD patrol staffing at a given time 
through overtime. 
 
The Bureau of Transportation Safety (BOTS) administers federally funded overtime 
traffic safety grants to local law enforcement agencies every year. The overtime grants 
are awarded to agencies through data driven targeting processes. The targeting 
process reviews crash data from the previous year to determine what areas have 
a traffic safety problem. The process is used to determine traffic safety concerns 
such as alcohol use, speed and lack of seat belt use.  
 
BOTS also provides grants to agencies that are not targeted but are part of a task 
force in their area. A task force is a group of law enforcement agencies working 
together to plan high visibility enforcement in their communities. Task forces can 
operate in their individual communities but all on the same day and time or they 
can concentrate one agency’s community on each of their deployment.  
 
The goal of traffic enforcement is to change the public’s negative driving behaviors. 
High Visibility Enforcement educates the public on the agency’s traffic enforcement 
plans with the goal of voluntary compliance from the public.  The more often the 
public learns of enforcement activities, the more likely the positive driving 
behaviors become a habit (WI Department of Transportation). 
 
The Greendale Police Department partners with Hales Corners, Franklin and 
Greenfield Police Departments to conduct high visibility enforcements. 

Here’s how we did in 2021: 
  

Operating While Intoxicated (OWI) Grant 

 84 104 95.5 23  
 Citations  

Issued 

Traffic  

Stops 

Hours 

 

Officer  

Deployments 

 

Speed Enforcement Grant 

 90 109 66.4 32  
 Citations  

Issued 

Traffic 

Stops 

Hours 

 

Officer 

Deployments 

 

Seatbelt Grant 

 215 216 130 63  
 Citations  

Issued 

Traffic 

Stops 

Hours 

 

Officer 

Deployments 

 

 

  

GRANTS  
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A sampling of the different activities in which Greendale Police were engaged in 2021. 

JANUARY 

• Officers responded with Fire Department to a call of a male overdosing, Officer arrived first and 

administered Narcan at which point male became coherent and refused transport. 

• Catalytic converters stolen from cars overnight. 

• Traffic stop conducted, subject fled and operator struck a light 

pole. Adult male arrested for fourth offense operating while 

intoxicated, fleeing, second degree reckless endangering safety, 

carrying a concealed weapon, and possession of marijuana. 

• Employees (photo of Police Chief) were given the opportunity to 

receive the Covid vaccine. 

• Apartment manager reported subjects sleeping in hallway; 

juvenile female found to be a missing juvenile and turned over to 

parents, juvenile male released per parent’s request. 

• Calls received of two mothers about to physically fight in mall; 

adult female arrested. 

• Call of vehicle in ditch; three subjects arrested for possession of drugs. 

• Resident reported vehicle stolen from driveway overnight; later recovered. 

• Family altercation in parking lot where daughter refused to get out of car and made violent threats; 

adult female arrested for recklessly endangering safety and disorderly conduct. 

• Subject previously banned from business returned; adult male arrested for trespassing and warrants. 

• Resident reported someone used their social security number to file for unemployment. 

• Traffic crash with bottle of wine smashed in interior of one of the vehicles; adult female with two 

juvenile children in vehicle arrested for operating while intoxicated. 

• Report of subject carrying rifle into business; adult male arrested for carrying concealed weapon and 

possession of marijuana. 

• Vehicle in ditch; adult male arrested for possession with intent to distribute cocaine while armed. 

FEBRUARY 

• Resident reported confused elderly male at his door asking for help; determined to be intoxicated, 

family and Department of Aging contacted. 

• Report of business selling vape to juveniles; business cited. 

• Subject passed out behind the wheel arrested for sixth offense operating while intoxicated. 

• Caller reported neighbor throwing garbage into hallway; after arrival of officers and EMS personnel 

subject began stabbing door with knife and burning items with lighter; after 4 hours of attempted 

negotiations subject was taken into protective custody. 

• Officer located vehicle traveling with stolen license plates; adult female arrested. 

• Resident reported former friend broke into residence and stole items; juvenile female arrested. 

• Subjects asked to leave business after threatening employees; juvenile male arrested. 

• Subject fled from traffic stop due to suspended driving status; later identified and arrested.  

2021 YEAR IN REVIEW 
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• Resident reported two suspicious vehicles parked in front of residence at midnight; juvenile subject 

arrested for possession of intoxicants. 

• Vehicle parked in lot with headlights on for past hour; adult female arrested or possession of narcotics, 

receiving stolen property and bail jumping, adult male arrested for bail jumping. 

• Multiple calls for a screaming woman outside; officers arrived at a family dispute on how best to care for 

elderly family member with dementia; resources supplied to family. 

MARCH 

• Elderly female at business yelling and threatening others was taken into protective custody. 

• Report of victim at hospital with gunshot wounds; 

extensive investigation led to arrest of two subjects 

known to the victim. 

• Women’s Day 2021 (photo right) 

• Multiple calls received regarding crash where driver 

and passenger were walking away; driver arrested 

for operating while intoxicated and hit and run. 

• Report of a dog attacking and killing one of the neighbor’s dogs; dog owner cited. 

• Resident reported password on his online bank account had been changed and unknown subject(s) had 

used his reward points to purchase nineteen $200 gift cards. 

• Citizen reported having a gun pulled on them at a business; adult male arrested. 

• Adult male subject arrested after breaking into a cash register and taking money. 

• Rep. Steil honored law 

enforcement during his 

Town Hall meeting in 

Greendale (photo right). 

• Traffic stop on vehicle 

traveling 79 in a 45 

zone; driver called 9-1-1 

to request sergeant 

respond; subject 

arrested for operating 

after suspension, 

possession of marijuana and misuse of 9-1-1. 

• Juvenile male arrested for possession of marijuana and second juvenile male arrested for possession 

with intent to deliver. 

• Patrons of business became disorderly, damaged property and fled; vehicle stopped and two subjects 

arrested. 

• Report of property damage accident where the driver backed out, scraped the door of the neighboring 

car, pushed that vehicle’s owner and then fled; adult male later arrested for hit and run. 

• Vehicle stopped for speed and adult male operator arrested for possession of marijuana with intent to 

distribute and operating after revocation. 
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APRIL 

• Report of missing juvenile; officers returned her to 

parents after she wandered from home (photo). 

• Calls of fight in progress; adult male arrested for 

disorderly conduct while armed, possession of 

stolen firearm, carry concealed weapon, 

possession of marijuana and bail jumping, adult 

female arrested for disorderly conduct and possession of marijuana. 

• Caller reported adult son shoved her during verbal argument, made suicidal statement and fled; officers 

located subject and took him into protective custody.  

• Callers reported juvenile on roof of church; officers located juvenile after he climbed down and hopped 

onto a bike, advised on behavior. 

• Officers responded to call of subject who just woke up, shoved partner and smashed the television; 

adult male arrested for disorderly conduct. 

• Resident reported unknown subject in Florida fraudulently purchased two Tesla chargers on his account. 

• Caller reported smashed windshield, key damage to side of vehicle, slashed tires and sugar in gas tank; 

withdrew complaint when investigation led to significant other causing damage. 

• Mother arrested for child neglect after leaving three children, ages 2, 4 and 5, alone in car for 2 hours. 

• Officer assisted other agency by taking photos of vehicle damage in driveway suspected of being 

involved in a hit and run in their jurisdiction. 

• Vehicle fled after attempting to stop it for speed; determined to be subject leaving Municipal Court, 

case referred to District Attorney’s Office. 

• Officers and Fire Department responded to alarm at apartment building; 18-year-old female cited after 

she pulled the alarm as she left her keys in the locked apartment. 

• Officer responded to reports of subject living in woods; adult male advised and left with tent. 

MAY 

• Traffic stop for suspended status; driver arrested for 

operating while intoxicated and passenger arrested for 

carrying a concealed weapon. 

• Pet Palooza (photo Officer Fitzgerald & K9 Nova) 

• Male subject wandering in and out of traffic; took too 

much seizure medication and officer remained on scene 

with subject until family arrived. 

• Officers assisted group home with locating a resident with 

dementia who walked off property. 

• Officers responded to unresponsive patient and 

administered Narcan before Fire Department arrived. 

• Officer counselled female subject on boyfriend’s ex-

girlfriend posting information on social media. 

• Coast Guard attempting to locate a boat they were getting a radio distress from in our area; officers 

located boat owner who advised he sold the boat years ago. 

• Adult female arrested for criminal damage and disorderly conduct after breaking into her neighbor’s 

house and provoking a confrontation. 
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• Officer Borkowski was recognized for a successful stop stick 

application (photo right: Sgt Brinza, Officer Borkowski). 

• Racine County Sheriff pursuing a stolen vehicle through Franklin; 

stop sticks deployed by late shift officers on vehicle traveling 

wrong way on Loomis in Greendale at which point the occupants 

fled; New Berlin took custody of their stolen vehicle. 

• Single car accident where signal pole and speed limit sign were 

struck; adult male arrested for operating while intoxicated and 

fail to keep vehicle under control. 

• Resident reported unknown subject gained access to his bank account and charge card and made 

fraudulent withdrawals of over $1,800; adult male arrested. 

• K9 Nova responded to another jurisdiction to assist on a traffic stop. 

• Calls received regarding gambling outside of business; officers located 15 juveniles who were advised. 

JUNE 

• Vehicle traveling wrong way, driver arrested for fifth offense operating while intoxicated. 

• Citizen reported phone account opened fraudulently with a bill of over $2,500.  

• Catalytic converters stolen from vehicles overnight. 

• Adult male driver arrested for sixth offense operating while intoxicated after pulling in front of a 

resident’s house and falling asleep. 

• Caller reported receiving a note on her car telling her that she is beautiful. 

• Resident reported car broken into and purse stolen; note found on vehicle that resident had taken up 

two parking spots. 

• Altercation during party at a residence; adult male pointed gun, arrested for carrying concealed weapon, 

disorderly conduct and intentionally pointing firearm at person. 

• Resident reported family member with cognitive disabilities is missing; officer was able to ping cell 

phone, subject located in Chicago, and returned 

home. 

• Safety bike camp (photo right - Officer Vlaj). 

• Family dispute where female struck caller in the 

face and then drove off; adult female arrested for 

third offense operating while intoxicated, open 

intoxicants and possession of marijuana. 

• Vehicle observed not yielding to emergency 

services; citation issued. 

• Subjects in park after hours; playing Pokémon Go and advised. 

• Report of stolen vehicle from parking lot; vehicle located misplaced in lot. 

• Vehicle quickly parked in a residential driveway to avoid squad; determined not to live there, attempting 

to hide from Officer, adult male arrested for possession with intent to deliver and prowling. 

• Resident reported can of pork and beans dumped over their front stoop. 
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• Subject left backpack in mall after being told he could not leave 

it lying around; Milwaukee County bomb squad determined it 

was safe, adult male arrested for obstructing and possession of 

marijuana. 

• Vehicle window smashed after road rage altercation; adult male 

cited for criminal damage. 

• Detective Matt Borkowski (right in photo with K9 Nova) retired 

after 28 years of service to the Village of Greendale. 

JULY 

• Independence Day parade (officers at staging area). 

• Caller reported kitten trapped under car; kitten found to actually 

be a raccoon who was fine. 

• Subjects stole merchandise and a cash drawer from business 

and fled in vehicle; one subject was left behind and arrested for 

felony retail theft, entry locked coin box, resisting 

and criminal damage. 

• Citizen reported injured coyote in median; found to 

be alright on side of road, officers periodically 

checked on it throughout the night. 

• Resident reported boyfriend arrived at residence 

and she does not want to speak to him; adult male 

arrested for disorderly conduct and criminal 

damage. 

• Traffic stop conducted on stolen vehicle; adult male 

driver and adult female passenger arrested for 

operating without consent, theft and arrest 

warrants. 

• Officers responded for subject fleeing mall with stolen merchandise after threatening to shoot 

employees; adult female arrested for robbery with threat of force and adult male arrested for carrying 

concealed weapon and possession of marijuana. 

• OnStar reported a vehicle reported as stolen was showing in our Village; vehicle located and returned. 

• Subject with special needs missing and not answering phone; located in Milwaukee and returned home. 

• Business reported a break-in occurred last week; video surveillance showed subjects breaking a window 

to gain entry; two juvenile males and one adult male arrested for burglary and criminal damage. 

• While working at fast food drive thru, subject’s arm was grabbed and pulled into vehicle where it was 

bitten by dog; owner cited for disorderly conduct and harboring vicious animal. 

• Officers searched for and located missing adult male with cognitive disabilities. 

• Resident reported sending $2500 in gift cards to what he thought was a friend; email was hacked. 

• Resident reported vehicles parked in driveway were covered with condiments overnight. 
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AUGUST 

• Village Days celebration (photo right). 

• Calls reported male subject in the park with an axe; adult 

male advised he was cleaning up the trails and was advised 

to contact County Parks for permission. 

• Officer observed vehicle jump the curb and strike sign; 

driver stated his windshield was fogged over preventing him 

from seeing. 

• Officers responded with Fire Department to fire; evacuated 

residence, damage to rear of residence. 

• Report of a bat flying in a residence; officer able to remove 

bat and release it outside. 

• Child in stroller located unattended at Village Days; referred to authorities. 

• Report of subjects pounding on back door of elementary school; subjects fled from officers, two 

immediately stopped and were advised, one juvenile male cited for obstructing and prowling. 

• Clerk reported vehicle parked at gas pumps for an hour; adult male driver sober but tired. 

• Officer responded with Fire Department for subject who fell 20 feet off of roof while roofing. 

• Report of subject walking in street and jumping in front of cars; located and advised. 

• Resident reported identity fraudulently used to apply for Covid relief grant. 

• Female yelling and chanting vulgarities in business, struck security officer; adult female speaking in 

tongues taken into protective custody. 

• Security reported subjects upset at not being able to return items, stole jackets, threatened employees 

and ran out of store; adult male and adult female arrested. 

SEPTEMBER 

• Vehicle parked on lawn at DPW and subject peeing; adult female arrested for public urination. 

• Vehicle pulled into PD parking lot; mother pulled over after child reported a spider, none found. 

• Calls reference subjects in woods; officers located juveniles around campfire, all advised. 

• Subjects found on top of shipping container at rear of High School, found to be underage drinking party 

where six juveniles were cited for underage drinking and one for possession of marijuana. 

• Calls reference subject lying in the ditch; subject was okay and just resting before continuing on. 

• Hyundai and Kia vehicles stolen overnight from apartment parking lots. 

• Graffiti located on Highland View Elementary School; able to be erased and buffed out. 

• Store reported unknown subject purchased gift cards with three counterfeit $100 bills. 

• Officer stopped Ford for displaying Chevy registration plates; adult male driver arrested for operating 

while intoxicated, and possession of a stolen firearm. 

• Officers assisted in locating a male who walked away from a group home; located attacking a vehicle in 

the roadway, taken into protective custody. 

• Vehicle stopped after traveling at a high rate of speed, adult female driver arrested for third offense 

operating while intoxicated. 
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• Crisis Intervention Training held at Greendale Police Department with area agencies attending (photo). 

OCTOBER 

• Three vehicles broken into while parked at the Mall. 

• Woman in the rain on a broken motorized scooter; officer conveyed both to her residence. 

• Intoxicated subject at lobby window reporting missing cell phone; officer located phone under the car 

seat and subject was arrested for operating while intoxicated. 

• Employee reported Kia stolen while working at place of business. 

• Resident reported meeting male on social media and giving that subject $24,000. 

• Officers responded to fight in progress; adult male arrested following road rage incident. 

• Resident reported motorist continuously drives past house and flips him off; motorist cited. 

• Officers searched for missing endangered person for another jurisdiction; located with self-inflicted 

lacerations on arm and taken into protective custody. 

• Adult male subject arrested after leaving without paying for food on multiple occasions. 

• Juvenile reported being attacked while selling candy door-to-door; lengthy investigation revealed no 

suspects. 

• Subjects arrested after threatening homeowner and son who they believed attacked them. 

• Officer located driver in ditch, not obeying officer commands, officer recognized signs of medical 

emergency and contacted Fire Department to respond. 

• Hyundai located in parking lot with steering column stripped. 

• After being cited for speed, subject took off recklessly at a high rate of speed. Pursuit terminated. 

Another agency stopped vehicle shortly after; driver arrested for fleeing and armed while intoxicated. 

• Four juveniles asked to leave business and refused; one juvenile male belligerent and cited. 

• Calls received regarding fight in a parking lot; road rage incident and one subject arrested. 

• Bicyclist reported being hit by car mirror as car passed him. 

• Protest at Village Hall, the Police Department and then moved to Greendale High School. 

NOVEMBER 

• Officer observed subject walking with large amount of merchandise; subject ran from officer and later 

arrested for theft after a short foot chase. 

• Subject reported mother of his child placed tracking device in his vehicle; referred to DA’s Office. 

• Employee reported subjects ripping off sales tags from merchandise; two adult females arrested. 

• Employee reported stranded female looking for assistance to get to her boyfriend’s house; determined 

to be missing juvenile, turned over to parents. 

• Vehicle stopped for broken window; adult male arrested for operating while intoxicated, open 

intoxicants and possession of marijuana. 

• Citizen reported vehicle broken into while at business and items taken. 

• Officers responded to assist with a house fire in the “S” section. 

• Calls received of subject loudly swearing; officers located subject singing to himself while waiting on bus. 
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• Caller reported fraud activity on credit card; officers arrested two adult male subjects when they arrived 

to pick up second fraudulent order at Walmart. 

• Traffic stop conducted for vehicle not stopping at stop sign; two juvenile males arrested for carrying 

concealed weapon, possession of firearm by a felon, and receiving stolen property. 

• Officer responded to Waukesha to assist with investigation at holiday parade. 

• While checking lot for suspicious vehicle, officer located two vehicles listed as stolen, both vehicles 

quickly fled from officers; one vehicle stopped and juvenile male driver arrested.  

• Officers and detectives involved in investigation into shooting of subject at Walmart. 

• Retirement party for K9 Nova attended by co-workers and citizens (photo).

 

DECEMBER 

• Caregiver reported resident bit him and fled; adult male arrested for battery. 

• Autism 

kits 

donated 

by 

Village 

resident 

to 

Police 

and Fire 

Departments (photo right). 

• Traffic stop for vehicle traveling 74 in a 45mph zone with two children under 4 unrestrained; adult male 

driver cited for operating without a license, obstructing and violation of child safety restraints. 

• Officers located elderly male subject reported missing at a business and conveyed him home. 

• Citizen reported subjects pointed gun at her and stole her vehicle; stolen vehicle later recovered. 

• Catalytic converters stolen from parked vehicles overnight. 
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• Subject armed with knife and subject armed with gun stole vehicle from mall; vehicle later recovered 

and juvenile male arrested for armed robbery and 

operating without consent. 

• Juvenile reported parents are yelling and fighting; female 

fled house and made suicidal statements over the phone, 

officer able to negotiate her location and she was taken 

into custody for her safety. 

• Reports of male sleeping in vestibule of business; 

transported to a shelter.  

• Officer Ron Ostrowski’s last day of work for the Village of 

Greendale after 29 years of service (photo right with 

Officer Voit). 
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